We have received your request to complete a credit application. Due to our large volume of
Suppliers, completing these requests has proven to be administratively burdensome and, given that we
are publicly traded, unnecessary. Therefore, we will not complete the credit application.

The Progressive Corporation is a Fortune 500, publicly-traded company. Companies within the
Progressive Group of Insurance Companies comprise one of the largest private passenger auto
insurance groups in the United States; our headquarters are located at 6300 Wilson Mills Rd,
Mayfield Village, OH 44143.

Our company information can be obtained through various on-line internet applications such as Dun
& Bradstreet, The United States Security and Exchange Commission and Hoovers, which offer both
free and for-pay content. Financial information is also available at no cost through the investor
relations section of our Web site at www.progressive.com.

If you have additional questions please contact Keith Thompson in our Corporate Purchasing
Department at 440-603-5808.


http://www.progressive.com/

