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Overview

Introduction

Progressive will be eliminating most paper claim draft payments and will begin paying our Suppliers by
Electronic Funds Transfer (EFT). EFT is where payments for goods or services are sent directly to your bank
account. There is no need to wait for the check to clear. Other benefits include:

e Fewer paper payments and less paperwork to process

e EFT confirmation by e-mail

e Ease in payment/accounting reconciliation through iSupplier
What is iSupplier?
iSupplier is a self-service, web based application that can be accessed through a secure interface with
Progressive. iSupplier will allow you to manage your bank account information with Progressive and view
payment remittance information. iSupplier will be the primary way that you will be able to answer the following
guestions:

e What has been ordered from Progressive?

e When did I invoice Progressive?

e How much was | paid?

e When was | paid?

e What was | paid for?

¢ Who from my company has access to iSupplier?
iSupplier allows Progressive to provide added security regarding your bank account and other private data. By
using iSupplier, your information will not be shared with other persons or companies. We limit access to your
information and use safeguards to protect it. We restrict access to your non-public personal information to our
employees who must use it to provide a service. Our employee use of the information is limited by law and
written agreements where appropriate. In addition, our employees are also required to adhere to high standards
of ethics and integrity in performing their jobs as documented in Progressive’s employee code of conduct.

Progressive’s Claims personnel will not have access to your bank account information. These security
measures help ensure that your data is secured and encrypted.

Revised 6-2013 2 iSupplier Portal
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General Information

The intent of this manual is to act as a desk top assistant or user guide for the iSupplier application.
Any questions can be directed to the Progressive iSupplier Support Team by phone or email.
Hours of Operation: Monday through Friday, 8:00am — 5:30pm EST.

External Phone Number: 1-877-616-7473

Fax Number: 440-603-5560

By E-mail: isuppliersupport@progressive.com

The iSupplier System is available 24/7. The system will prompt you to change your password every 120 days.

Address:
Progressive Casualty Insurance Company
Attention: Supplier Maintenance
PO Box 94505
Cleveland, OH 44101

The following information is available at http://progressive.com/Suppliers/Suppliers.aspx

e iSupplier User Guide
e FAQ’s
Add/Delete User form

Revised 6-2013 3 iSupplier Portal
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Supplier Privacy

Clicking on the Privacy Statement from the home page will take you to the document outlined below which
explains Progressive’s privacy practices.

PROGRESSIVE:  isuwies s

T Navigator ¥ B2 Favorites ¥ Home Logout Personalize Page

Home | Orders | Admin | Finance

Need help? Send an email to iSupplierSupport@progressive.com or call the iSupplier Support Team at 1-877-616-7473.

‘ Notifications Payments

Full List o Payments
Subject Date

No results found.

Home Orders Admin Finance Home Logout Personalize Page

About this Page Privacy Statement Copyright (c) 2008, Oracle. Al rights reserved.

About this notice

Your privacy is important to us. This explains Progressive’s privacy practices for Suppliers of Progressive who
utilize this site. Different privacy policies may apply to Web sites owned or offered by Progressive. This Web site
is owned and operated by Progressive Casualty Insurance Company, 6300 Wilson Mills Road, Mayfield Village,
OH 44143.

What information do you collect about me?

This site allows you to submit and update information, such as you and/or your company’s name, address,
bank, and bank account number, so that we may facilitate the electronic payment of funds that we owe you for
services you have provided to us. We only collect this information if you choose to provide it to us.

Who might get information about me from Progressive?

We will not share the information that you provide through this site, other than as follows: to the bank to whom
you have authorized us to make payment; to service providers that help us fulfill the electronic fund transfer; and
as required to cooperate with law enforcement or regulatory (including, but not limited to, tax) authorities, detect
or prevent fraud, comply with legal process or court orders, and as otherwise required or permitted by law.

How do you protect my information?

We restrict access to your information that you provide through this site to our employees and others who we
feel must use it to facilitate the electronic payment of funds. Their use of the information is limited by law, our
employee code of business conduct and ethics, and written agreements where appropriate. We also maintain
physical, electronic and procedural safeguards to protect this information.

TERMS AND CONDITIONS FOR USE OF THIS SITE

Your use of this site is expressly conditioned on your acceptance of the terms and conditions below. By using
this site, you signify your assent to these Terms and Conditions and agree to be bound thereby. If you do not
agree with any part of the following Terms and Conditions, you must not use this site.

The Terms and Conditions may be modified by Progressive from time to time. Continued use of this site by you
will constitute your acceptance of any modifications to the Terms and Conditions, so it's wise to check this page
regularly. You can access the Terms and Conditions any time from the bottom of any page on this site. Your
failure to follow the rules herein, whether listed below or in supplemental notices posted at various times on this
page, may result in termination of your access to this site, in addition to Progressive's other remedies.

N
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Use of This Website

The purpose of this site is to facilitate the electronic payment of funds that we owe you for services you have
provided to us. You agree not to disrupt, modify or interfere with this site, or impede or interfere with others’ use
of this site, or its associated software, hardware and servers in any way. You further agree not to alter or tamper
with any information on or associated with this site. This site and the content provided in this site, including the
text, graphics, button icons, and data compilations, may not be copied, reproduced, republished, uploaded,
posted, transmitted or distributed without the written permission of Progressive, except that you may display and
print the materials presented on this site for the specific business purpose set forth herein. Systematic retrieval
of data or other content from this site to create or compile, directly or indirectly, a collection, compilation,
database or directory, without prior written permission from Progressive, is prohibited.

Password/PIN

This site is a restricted use site, requiring the use of a password and/or personal identification number (PIN) for
access. Unauthorized use of or access to any restricted area is strictly prohibited. Actual or attempted
unauthorized use of or access to such areas may result in criminal and/or civil prosecution. Attempts to access
such areas without proper authorization may be viewed, monitored and recorded and any information obtained
may be given to law enforcement agencies in connection with any investigation or prosecution of possible
criminal and/or unlawful activity on this system. If you are not an authorized user of such areas or do not
consent to continued monitoring, you should not attempt to access such areas.

You are responsible for maintaining the confidentiality of your password and/or PIN. You agree to accept
responsibility for all activities that occur under your Password/PIN. Progressive is not liable for any unauthorized
access to your personal information that is not the direct result of gross negligence on the part of Progressive.
You will notify Progressive immediately if you believe someone else has obtained your password/PIN or any
unauthorized access under your account has occurred or may occur. Progressive may block access to your
password/PIN without prior notice if we believe your password/PIN is being used by someone other than you, if
any unauthorized access to your personal information has occurred or may occur, or for other reasons,
including, without limitation, system upgrades and/or modifications.

Copyright/Trademark

Except where otherwise indicated, all materials contained in this Web site are the copyrighted property of
Progressive Casualty Insurance Company, its affiliated companies and/or third party licensors. The Progressive
logo, all other service marks, and the names of various products and services described within are service
marks of Progressive Casualty Insurance Company and/or its affiliated companies (collectively Progressive).
Progressive reserves all rights to its intellectual property. Any materials printed or downloaded from this site
shall retain all copyright and other proprietary notices in the same form and manner as on the original.

You are not authorized to use any portion of this site or any other intellectual property of Progressive on any
other Web site, in the meta-tags of any other Web site or in any other materials. You may not modify, publish,
reproduce, republish, create derivative works, copy, upload, post, transmit, distribute, or otherwise use any of
this site’s content (except as permitted herein) or frame this site within any other Web site.

Disclaimer of Warranty

This site (including all information and materials contained on this site) is provided as is and as available without
warranties of any kind either express or implied. Progressive disclaims all warranties, express or implied, with
respect to this site, including, but not limited to, implied warranties of merchantability, fitness for a particular
purpose, non-infringement of third party rights, and those arising by statute or otherwise in law or from a course
of dealing or usage of trade. Progressive does not warrant that the operation of this site will be uninterrupted or
error-free, that any defects will be corrected, or that this site or the server that makes it available are free of
viruses or other harmful components. Progressive does not warrant or make any representations regarding the
accuracy, completeness, currency or reliability of this site, any of the information or materials found on this site,
or the use or the results of the use of the information or materials in this site. Progressive disclaims any warranty
or representation that this site, its servers or any

e-mail sent from Progressive are free of viruses or other harmful components. Applicable law may not allow the
exclusion of implied warranties, so the above exclusion may not apply to you.
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Limitation of Liability

Progressive assumes no responsibility for, and shall not be liable for, any damages to, or viruses that may
infect, your computer equipment or other property on account of your access to or use of this site or your
downloading of any materials or data from the site. In no event shall Progressive be liable for any indirect,
incidental, consequential, special, exemplary or punitive damages of any kind (including but not limited to lost
profits or lost opportunity), whether based in contract, tort, strict liability, or otherwise, which arises out of or is in
any way connected with (i) any use of this site or content found herein, (ii) any failure or delay (including but not
limited to the use of or inability to use any component of this site), or (iii) the performance or non-performance
by Progressive, even if Progressive has been advised of the possibility of such damages.

Jurisdiction/Enforceability

Use of this site shall be governed by and construed in accordance with the laws of the State of Ohio without
giving effect to any principles of conflict of laws. Any dispute concerning this site or these Terms and Conditions
shall be subject to the exclusive venue of a court of competent jurisdiction in Cuyahoga County, Ohio. Your use
of this site constitutes your express consent to the personal jurisdiction of such courts for the purpose of
resolving any such dispute. Should any provision of these Terms and Conditions of use be held invalid, unlawful
or for any reason unenforceable, then the invalid, unlawful or unenforceable provision shall be severable from
the remaining provisions. Such invalid, unlawful or unenforceable provision shall not affect the validity or
enforceability of the remaining provisions.

Indemnification

You agree to defend and indemnify Progressive, including all corporate affiliates, and their respective officers,
directors, employees and agents from and against any claim, cause of action or demand, including without
limitation reasonable legal and accounting fees, brought by or on your behalf or by third parties as a result of
your breach of these Terms and Conditions.

Attorney’s Fees

In the event Progressive takes legal action against you in order to enforce, protect or defend any of its rights
pursuant to these Terms and Conditions and prevails, you agree to pay all reasonable costs and fees incurred
by Progressive, including but not limited attorneys’ fees, in addition to any other relief to which Progressive may
be entitled.
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Navigation Tips

The following information will assist you while navigating through iSupplier.

Back Button

G Back

Icons
An asterisk {*} prior to a field name indicates that the field is required and must be populated with the
information requested.
Bank Account

Do not use the Back button on your browser. This can cause errors in the application.

—'_. * Account Number

The pencil icon allows you to make field updates.
Update

7

Click on the calendar icon to select a date.
IStart Date End Date

26-Feb-2013 E | &

The magnifying glass icon allows you to search a field for a list of values. If you know the field value, begin
typing it and click the tab key. The field will populate. If you do not know the value, click the magnifying glass
icon. The Search and Select screen will populate. Click Go for the list of values. Click Quick Select to populate
the value in the field.

Q

[ %0 ] Use the percent sign % to perform a search with incomplete information.
Example: To search for Jim Smith, type either: Jim% or %Smith. We refer to this functionality as a Wildcard
search.
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Supplier Login

You will receive an e-mail from Progressive that contains the URL to iSupplier, containing the subject line: FYI:
Progressive Insurance Supplier Collaboration Network: Confirmation of Registration.

1. Click on the log on link within the email.

Workflow Mailer EBSQ04 To |STEVEN TYLER <STEVEN@YAHOO.COM=>
R <System_WRKF_Notifications@Progressive com> -
.~ [%hone number: NA
: bee
04/24/2013 03:03 PM
Please respond to Subject |FYI: Progressive Insurance Supplier Collaboration Network: Confirmation of Registration

System_WRKF_Notifications@)|
Progressive.com

Time Zone (GMT -05:00/-04:00) Eastern Time

To STEVEN TYLER
Sent
ID 121409629

You have been registered at Progressive Insurance for access fo the Supplier Self Service Network. You can log on fo
hitps://suppliersga.progressive.com:443/oa_senvlets/oracle.apps.fnd.sso.AppsLogin with the username STEVEN@YAHOO.COM and the password Zb1#3F

When you first log on, you will be required to change your password for security purposes. If you have any further questions or require additional information please
contact our administrator or call the support staff at 1-877-616-7473

Thank you

2. Log on to iSupplier using your Username and your password that was provided to you in the
Registration

Notice sent via email.
P X (-}

“User

[Inenkel001
I Name

Support Desk at §77-616-72473

Cancel

—gp [Looin]

3. You will be immediately prompted to change your password. Enter the current password.
NOTE: Passwords must be at least 5 characters long and will expire every 120 days.

4. Enter a new password. Re-enter the new password. Click Apply.

@ e
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iISupplier Homepage

You are now at your iSupplier Home Page.

PROGRESSIVE:  isuwiesor

T Navigator ¥ B2 Favorites ¥ Home Logout Personalize Page

Home | Orders Finance

Need help? Send an emai to iSupplierSupport@progressive.com or cal the iSupplier Support Team at 1-877-616-7473.

| notincations payments

| Full List « Payments

Subject Date
No results found.

Home Orders Admin Finance Home Logout Personalize Page

About this Page Privacy Statement Copyright (c) 2008, Oracle. Al rights reserved.

Notifications

Notifications are a way of communicating information to you. Notifications will be available on iSupplier when
changes are made that impact the Supplier (Bank Changes, Address Changes, etc.). In addition to these
notifications you will receive an e-mail notification.

The Notifications view on the Home tab will display your five most recent Notifications. The full list of
Notifications can be viewed by clicking Full List.

1. To view the natification, click the Subject hyperlink.

Homepage Links
Documents or information can be accessed from the tabs across the top left or from the navigation menu to the
right of the Home Page for Payments. Click on the hyperlink to access specific information on Payments.

PROGRESSIVE  isusies s

1 Navigator ¥ B2 Favorites v Home Logout Personalize Page

Home | Orders | Admin | Finance

Need help? Send an email to iSupplierSupport@progressive.com or call the iSupplier Support Team at 1-877-616-7473.

I | Notifications Payments

| Full List « Payments

Subject Date
No results found.

Home Orders Admin Finance Home Logout Personalize Page
About this Page Privacy Statement Copyright (c) 2008, Oracle. Al rights reserved.

e
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Actions by Tab

From the Home Tab, the following actions can occur:
e View and search for Payments
¢ View Notifications

From the Orders Tab, the following actions can occur;
e View and manage deliverables

From the Admin Tab, the following information is available:
e Only available to user with Claims ISP Auto Manager Responsibility.

e View, add or update the following information: Address Book, Contact Directory, Business
Classifications, Products & Services, Bank Accounts & User Accounts.

From the Finance Tab the following actions can occur:
e View and search invoices
e View and search payments

Revised 6-2013 10 iSupplier Portal
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View Supplier Details

1. Click on the Admin tab.

Home | Orders W Finance
<

This view will produce your Supplier name as listed in our system, your Progressive Supplier Number and your
Taxpayer ID.

General

Organization Name MY AUTO SHOP
Suppler Number 529603
Taxpayer ID 342256756

Revised 6-2013 11 iSupplier Portal
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View Address Book Detail

1. Click on the Admin tab.

Home | Orders

Finance

2. Click on the Address Book link.
Profile Management

+ General
+  Company Profile M
- Address Book
=  Contact Directory

= Business
Classifications

= Product & Services
- Banking Details

The system will display all addresses assigned to your account.

Address Book

Site Name = ‘Address Details ‘Oountry | Update Remove
6550 FORD AVE 6550 FORD AVE United States 2 i
OCALA, FL
987678 CHEVY CI 987678 CHEVY CIRCLE United States 2 )
MARICOPA, AZ
oo
Revised 6-2013 12
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Add/Delete User

To add or remove a user from access to iSupplier for your company, you must complete a request form.

The request must be made by a current Authorized User with the ability to edit and view. If the Authorized User
is no longer employed, the owner of the company must complete the form. You may request that the additional
user be added with the ability to edit and view or view only.

Claims ISP Auto Manager Responsibility - Edit and View:
e Manage bank account information
e Search/view payment remittance advice information
e Create Invoices

Claims ISP Auto Representative View Responsibility - View Only:
e Search/view payment remittance advice information

An electronic copy of this form is available at www.progressive.com/Suppliers/Suppliers.aspx.

The completed form must be mailed or faxed back to Progressive.

Return by mail: Progressive Casualty Insurance Company
Attention: Supplier Maintenance
PO Box 94505
Cleveland, OH 44101

Fax: 440-603-5560

If you have any questions contact the iSupplier Support Line at 877-616-7473 or send an email to
isuppliersupport@progressive.com.

Revised 6-2013 13 iSupplier Portal
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Sample Add/Delete User Form

Revised 6-2013

Progressive Metwork Shop Request to AddDelete a user to iSupplier

hidml: This form musl b= Misd cul in B3 sefirey and b= signed by an Scthoried User slresdy on the scoount with the Claimas 1I5P
Fita Uner Is no longe: smgicyed, the oaner of e hetwort Shop mual comziets the lom Theme
-“-mbnm-ulmmm

L onding, Sige, SRt & San Boc S83-500-3 500, Aln: uupp-rluhl.m—:-
Z Prind the fomm, complete, sign & send o Suppliar
Tux o sbezew .

1 Comglets ar-ine, sige, @rick, scan and sand via Emall bo: lau ppie re peori Berog ressheecom

PO Box BE0S, Clewsland, OH &40 o

Flease choose one of e following Add Uar Dilete Usar

Fequactor's Information
ithis k= imformabion on e wser submitting this requess

Buppiier Mame

FProgressive Suppler 2

FReguesiors Rame

Buppliers Address

Reguesiors Emall

Reguesiors THe

Suppllers Tax IO

Ucer's Information
ithis k= irformnabion on B wser b0 b ackdad o B acooant

First, Last Name

Fhone &
Emall Address

User ID (wil be Ml In by Progressive afier fom |5 submmitied)

Usar Accass Typs - What level of accass should tha new ussr have?
VIEW ONLY ACCESSACLabme I5F Sutn Represontative - viow remittance adwvics & paymant information
VIEW/EDIT ACCESS Caims [5P ALtc Manager - smime aocess a5 above plus wsor mn modFy bank scoount infeemation

F fhis request s fo DELETE a user complete the following fields
User Mame

Dt b0 Deiete

Authorized Repeseniatie"s
Signature Diate

FEF Acie-Tadeta Linar Farm B 93-17

14
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Add/Remove Address

All requests for address additions or removals to a Supplier's account must be in a written format and emailed to
the following address: iSuppliersupport@progressive.com.

The following information is required:

Name of Supplier

Progressive Supplier Number

New Address, City, State, Zip

Contact Name and Telephone Number
Effective Date

Reason for addition

Once the request is approved by the Progressive Corporate Claims Management Team, the new address will be
processed within iSupplier. A confirmation will be sent to the Supplier.

Revised 6-2013 15 iSupplier Portal



mailto:isuppliersupport@progressive.com

PROGRESSIVE

Claims Network Shops Procedures Manual

Change/Correct Address

For a change or a correction such as adding a Suite number or a PO Box number, etc., follow the steps below to
change or correct an address listed on your account.

1. Click on the Admin tab.

Home | Orders

) Finance

2. Click on the Address Book link.
Profile Management

+  General

+  Company Profie M
Address Book

- Contact Directory

- Business
Classifications

= Product & Services
= Banking Details

[s)

3. Click on the Update icon for the address to change/correct.

ddress Book
Bite Name ~ |Address Details \Country \ Update Remove
b550 FORD AVE 6550 FORD AVE United States
OCALA, FL —_ 4 im|
p87678 CHEVY CI 987678 CHEVY CIRCLE United States . i
MARICOPA, AZ

4. Make necessary changes to your Address. In the Note field, document any comments that are

applicable. Click on the Save button.

save

e Name 6550 2 e: .
wry [U State =l
Fax Number
* Address Lne
Address Lne 2
Address Lne 3
Address Lne 4

*Cey/Town/locakty [OCALA
State/Regon [H_—
* Postal Code l—-
Phone Area Code [_

Phone Number

Note [pjease add Suite #125 to my address. L 4 :l‘
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6. You will receive a confirmation that your address has been modified. The request will be routed to the
Buyer Admin for approval. You will receive a confirmation email once the change has been

approved/processed by Progressive.

[ Confirmation

Details for your address have been modified.

Address Book

Site Name =

|Address Details

6550 FORD AVE

OCALA, FL 44124

987678 CHEVY CIRCLE
MARICOPA, AZ

987678 CHEVY CIL

6550 FORD AVE STE 125

‘Ouuntry

| Update

United States

United States

Remove
4 i)
7 @

Revised 6-2013
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View Invoices

1. Click on the Finance tab.

Home | Orders | Admin

Finance

2. Enter a specific Invoice Number and click Go. To search for all invoices add the % sign to the Invoice
Number field and click Go.

nvoice Summary

“TIP Enter at least one Search criteria to search. Use % to perform a search with incomplete information. Example: To search for Jm Smith, type either: %Jim or %Smi

Invoice Number 100645 Payment Status hd Claim#

EFT/Payment number Invoice Date From ] Customer Name

$ Amount From Invoice Date To =] VIN
$ Amount To /
Go | | Clear

NOTE: The Export button is used when you want to export your invoice details to a separate file. This button is
not used to process your payment.

3. View the invoice details. You can also click on the EFT/Payment Number hyperlink to view payment
details on this invoice.

| ———
“TIP Enter at least one Search criteria to search. Use % to perform a search with incomplete information. Example: To search for Jim Smith, type efther: %Jim or %Smi

Invoice Number (100645 Payment Status hd Claim#

EFT/Payment number Invoice Date From =] Customer Name
$ Amount From Invoice Date To E] VIN
$ Amount To
Go | | Clear

Invoice Numbe ription Currency Invoice Amount Invoice Date [EFT/Payment Number  Supplier Site
100645 08-1213799/MCCOY,MARTHA/03 LEXUS IS 300 4D/JTHBD192530072466 uUsD 15936.40 02-Jun-2008 710063869 - Electronic 9490 9TH

4. Click on the Invoice Number hyperlink for a different view of the invoice details.

Standard Invoice: 100645 (Total USD 15936.40)

Currency=USD
Export]

General Amount = Payment Information
Sumnta Faid 15936.40
Invoice Date 02-Jun-2008 Item 15936.40 Status Paid
Status  Approved Prepayment 0.00 Payment Date 03-JUN-2008
On Hold Retainage 0.00 00:00:00
Attachments None Withholding Tax 0.00 EFT/Payment Number 710063869
Supplier CALIBER COLLISION CENTERS CALIFORNIA Total 15936.40 Term DUE ON RECETIPT
Supplier Site 9490 9TH
Address 9490 9TH ST
RANCHO CUCAMONGA, CA 91730
Invoice Lines heduled Pay s | Hold
Line ~ [Type |Description Qty UOM Price Tax Included Amount| RetainageStatus PO Number PO Line PO Shipment Buyer Receip!
1 Item 08-1213799/MCCOY,MARTHA/03 LEXUS IS 300 4D/JTHBD192530072466 15936.40 0.00 Approved
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Export Invoice Search Results

1. Click on the Finance tab.

Home | Orders

Admin

Finance

2. Enter your invoice number and click Go.

Invoice

¥

Invoice Number 100189 « Payment Status = Caims#

¥ TIP Enter at least one Search criteria to search. Use % to perform a search with incomplete information. Example: To search for Jim Smith, type either: %aJim or %Smi

100189

Invoice Number Description

Invoice Number (100189 Payment Status j Claimz
EFT/Payment number Invoice Date From i Customer Name

$ Amount From Invoice Date To =
$ Amount To

Go Clear

EFT/Payment number Invoice Date From = Customer Name
$ Amount From Invoice Date To = VIN
$ Amount To
- | Go Clear
3. Click on the Export button.
[TV SICE SUMmary
Export
¥ TIP Enter at least one Search criteria to search. Use % to perform a search with incomplete information. Example: To search for Jim Smith, type either: %6Jim or %5Smi ﬂ

VIN

Currency Invoice Amount
08-3518248/PALMER,SHARROD/06 DODGE MAGNUM R4X4S\W/2D4GZ572X68382280 usp 1065.61

Invoice Date EFT/Payment Number Supplier Site
01-Jun-2008 710063072 - Electronic 200 S WINEVILLE

4. The file download box will appear, click Save to save your information in .csv format. Click Open to open
the file.

File Download

Do you want to open or save this file?

Name: export.csv
Type: Microsoft Excel Comma Separated Values File

From: supplierspsit.progressive.com

Open Save Cancel

x|

While files from the Internet can be useful, some files can potentially harm
your computer. If you do nottrust the source, do not open or save this file.

Revised 6-2013
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Invoice results example.

A B C D E F G
Invoice Mu Description Currency Invoice Am Invoice Date EFT/Payment Number Supplier Site
100189 08-3518248/JONES,MARY/06 DODGE MAGNUTI USD 1065.61 01-Jun-08 710063072 - Electronic 200 S WINEVILLE
eoeo
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View Payments

1. Click on the Finance tab.

Admin

Home | Orders

Finance

2. Enter a specific Payment Number and click Go. To search for all payments add the % sign to the
EFT/Payment Number field and click Go.

Mnvoice Summary

“TIP Enter at least one Search criteria to search. Use % to perform a search with incomplete information. Example: To search for Jm Smith, type either: %Jim or %Smi

Invoice Number Payment Status hd Claim#
EFT/Payment number [710618576] I EEE B2 (e B customer Name
$ Amount From Invoice Date To =] VIN

$ Amount To -
Go Clear

NOTE: The Export button is used when you want to export your payment details to a separate file. This button is
not used to process your payment.

3. View the payment details. You can also click on the Invoice Number hyperlink to view invoice details on
this payment. Click on the EFT/Payment Number hyperlink.

“TIP Enter at least one Search criteria to search. Use % to perform a search with incomplete information. Example: To search for Jm Smith, type either: %Jim or %Smi

Invoice Number Payment Status A Claim#

EFT/Payment number [710618576 Invoice Date From 5 Customer Name
$ Amount From Invoice Date To E] VIN
$ Amount To
Go | | Clear
Invoice Number |Description Currency Invoice Amount |Invoice Date |EFT/Payment Num rE‘pupplier Site
1000570 10-5806466/DAVIS, DANIEL/09 TOYOT SCION TC LB/JTKDE167890291737 usD 585.62 25-Feb-2010 710618576 - Electronic 2607 N TOWNE

4. Click on the EFT/Payment Number hyperlink again

Currency $ Amount

‘EFI',fPavment Number
usD 585.62

710618576

Export

5. This produces a separate view of the payment details.

EFT/Payment Number 710618576
J Payment Date 26-Feb-2010

Currency USD

Total Amount 585.62

Void Date

Bank Account Name CTB EFT Account
Supplier Address POMONA CA
2607 N TOWNE AVE

City POMONA
State CA
Zp 91767

Export Invoices

In \$ Amount Description
585.62 10-5806466/DAVIS, DANIEL/09 TOYOT SCION TC LB/JTKDE167890291737

Export Payment
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Export Payment Search Results

1. Click on the Home tab.

Orders Finance

2. Click on the Payments hyperlink on the right of the Home page.

PROGRESSIVE  iosiervora

N Navigator v B2 Favorites v Home Logout Diagnostics

Home | Orders Finance

Need help? Send an email to iSupplierSupport@progressive.com or cal the iSupplier Support Team at 1-877-616-7473.

| [notacnons

| Full List o Payments

Subject |Date
Password Reset Notification 12-Jun-2013 13:02:08 \

3. Enter a specific Payment Number and then click Go. You can also enter a payment amount or date
range.

Simple Search

lote that the search is case insensitive

EFT/Payment Number |71 1355310|

Payment Amount From | To |

Payment Date From ‘_»/To =

(example: 25-May-201

Go | | Clear

4. Click on the Export button.

Home >

View P

Export

Simple Search /

Note that the search i case insensitive

EFT/Payment Number |[711355310

Payment Amount From | To |

Payment Date From E 1o =]

(example: 25-May-2013) o

Go Clear

EFT/Payment Number ‘Payment Date Currency | $ Amount Supplier Site Method Status Status Date Invoice
711355310 24-Feb-2013 usb 6478.58 82279 AVENUE 44 Electronic Negotiable 24-Feb-2013 Multiple
L
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6. The file download box will appear, click Save to save your information in .csv format. Click Open to open

the file in Excel.

T

Do you want to open or save this file?

MName: export.csv
S

Type: Microsoft Excel Comma Separated Values File

From: supplierspsit.progressive.com

Open Save Cancel

While files from the Internet can be useful, some files can potentially harm
|@ your computer. If you do nottrust the source, do not open or save this file.

Payment results example.

A B C D E F G H

EFT/Payment Number Payment Date Currency S Amount Supplier Site Method  Status Status Date Invoice
711355310 24-Feb-13 USD 6478.58 82559 AVENUE 44 Electronic Negotiable 24-Feb-13 Multiple

7. You can also click on the EFT/Payment Number hyperlink.

Simple Search

Note that the search is case insensitive

EFT/Payment Number |711355310

Payment Amount From | To |

Payment Date From B 10 &)

{example: 28-May-2013)

ﬂ Clear

Eﬂfpaymenw |Payment Date * Currency ‘ $ Amount Supplier Site Method Status Status Date
711355310 24-Feb-2013 usD 6478.58 82279 AVENUE 44 Electronic Negotiable 24-Feb-2013

Invoice

Multiple

8. This will produce a new view which can also be exported by clicking on the Export button.

EFT/Payment Number 711355310
Payment Date 24-Feb-2013
Currency USD
Total Amount  6478.58
Void Date
Bank Account Name CTB EFT Account
Supplier Address INDIO CA

82279 AVENUE 44
Cty INDIO
State CA
Zip 92201
Export Invoices

Invoice |$ Amount Description
8862828 929.06 13-5306721/SANCHEZ, LEONOR/99 HONDA ACCORD LX CP/1HGCG3148XA002645
8864267 5549.52 13-1105885/GANDARILLA, REYNA/12 NISSA VERSA BASE/4D/3N1CN7AP1CLI35654

\~ Export Payment
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10. The file download box will appear, click Save to save your information in .csv format. Click Open to open
the file.

File Download x|

Do you want to open or save this file?

%j MName: export.csv

Type: Microsoft Excel Comma Separated Values File

From: supplierspsit.progressive.com

Open Save Cancel

While files from the Internet can be useful, some files can potentially harm
L@ your computer. If you do nottrust the source, do not open or save this file.

Payment results example.

EFT/Payment Number Payment Date Currency Total Amo Void Date Bank Account Mame Supplier Address City

State Zip
711355310 24-Feb-13 USD 6478.58 CTB EFT Account INDIO CA 82559 AVENUE 44 INDIO CA 92201

1

Invaice S Amount Description
8862828 929.06 13-5306721/SMITH,MARY/99 HONDA ACCORD LX CP/1HGCG3148XA002645
8864267 5549.52 13-1105885/I0NES,JOE/12 NISSA VERSA BASE/4D/3N1CN7AP1CL935654
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Supplier Entry of Banking Information

Follow the steps below to enter your banking information. To enter banking information you must have the
Claims Auto Manager Responsibility. This responsibility allows you to edit/view banking information. Bank
Accounts should always be associated to a specific address. If you need to add banking information to multiple
sites, use the process Add Bank to Address Using Existing Bank and repeat the steps for each of your
addresses.

Entering a New Bank Account

Entering banking information includes entering your bank routing number and your bank account number along
with other specific information related to your account. Bank routing numbers are always 9 digits long and start
with 0, 1, 2 or 3. Routing numbers are universal and are shared by different customers affiliated with the same
bank. The routing number you enter may be an existing routing number within Progressive’s system that is
being used across other Suppliers who bank at the same Financial Institution.

Routing Number Exists

In order to add your bank account for a specific address you must first determine if the routing number is already
listed within Progressive’s system. The following steps will show an example of how to set up your bank account
information if the Routing number already exists and what to do if the Routing Number does not exist within
Progressive’s system.

1. Click on the Admin tab.

Home | Orders ) Finance

2. Click on the Banking Details link.
Profile Management

+ General

+  Company Profile
Address Book

=  Contact Directory

= Business
Classifications

= Product & Services
- Banking Details

LY

3. Important Step - Choose All Assignments from the drop down View box and then click Go. This step
will allow you to associate your banking information to your individual addresses.

Banking Details
View | Al Assignments = Go

Details [Type = |name Details Assignments
@ Show|General PIZZA PALACE General accounts used at all supplier addresses. =l

0

= Show|Address 4545 MUSHROOM RD 4545 MUSHROOM RD STE 100,5AUCY,0H,45654, United States =l

& Show|Address 8989 PEPPEROMI 8989 PEPPERONI ST,CHEESE, OH,44555,United States =
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4. Find the address to add the banking information to and click on the Assignments icon.

Banking Details

View |All Assignments =

Details Type

Name Details Assignments
[ Show General PIZZA PALACE General accounts used 2t all supplier addresses, =]
4545 MUSHROOM RD 4545 MUSHROOM RD STE 100,5AUCY,0H,45654,United States ___. @
8989 PEPPERONI 9989 PEPPERONI ST,CHEESE, OH,44555,Unfted States =

5. Click on the Create button.

Manage Bank Account Assignments

Address Name 4545 MUSHROOM RD

Add || Create
Details Account Number
Mo resufts found.

IBAN Currency Bank Name Start Date

Address Details 4545 MUSHROOM RD STE 100,SAUCY,0H,45654,United States

End Date

Priority

Cancel Save

Increase Priority Decrease Priority Status Update

6. Start to type the Routing number in the Routing number field. As you type Routing Numbers should start
to populate below the field after a slight delay. Choose the correct Routing Number by clicking on the

number populated by the system.

Bank

 New Bank
= Existing Bank

= Routing Number [04100012| Q
[ Show Bank Details Routing Number
041000124

aQ

Al =1l

Branch

€ New Branch
@ Existing Branch

[ Show Branch De

* Confirm Routing Number

BIC
Branch Type |ABA |7
tais

7. Enter your Routing Number again in the Confirm Routing Number field. As you type Routing Numbers
should start to populate below the field after a slight delay. Choose the correct Routing Number by

clicking on the number populated by the system.

Bank
€ New Bank
@ Existing Bank

= Routing Mumber (041000124
[ Show Bank Details

Branch

€ New Branch
& Existing Branch

(H Show Branch Details

= Confirm Routing Number O4100012| Q

BIC |Branch Hame Branch NUMW Bank Humber BIC Bran:
MC

Branch Type [ABa =] 041000124 041000124
Q

8. Enter your Bank Account Number in the Account Number field. Click on the Show Account Details link.

Bank Account

* Account Number 987654‘ z

IBAN

Your Company Name

0 Show Account Detalls <

Currency |US Dollar =

Account Status  New

9. Enter your Account Name (Nickname) in the Account Name field. Enter Checking or Savings in the

Description field. Add any necessary notes in the Note to Buyer field. Click the Save button.

Bank Account

* Account Number |987654
IBAN
Account Name  [My Company Account ‘—

¥TIP i.e. College Account, Savings Account, Business Checking.
B Hide Account Details

Details
Alternate Account Name
Account Suffx
Agency Location Code
Comments

Note to Buyer

Currency |US Dollar |=

Account Status  New

Description  |Checking]

End Date .j

Cancel Save
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10. The system will display a confirmation notice that the bank information has been added to your profile.
Click on the Show hyperlink.

Da Confirmation

Bank account 987654, with the routing number , has been added to your profile. The account information will be routed to an administrator who will review the details and carry out any account verification
that is required. You will be notified once the review is complete.

Manage Bank Account Assignmenis

Cancel Save

Address Name 4545 MUSHROOM RD
Address Detals 4545 MUSHROOM RD STE 100,5AUCY,0H,45654, United States

Add | Creat

Details t Number IBAN Currency Bank Name Start Date End Date Priority  Increase Priority Decrease Priority Status Update
[ Show 987654 US Dollar Jz6-Jun-2013 | @ | B 1 A v) New 4

11. Your bank information request will be routed to the Buyer Admin for approval. Click the Save button.

Manage Bank Account Assignments

Cancel Save

Address Name 4545 MUSHROOM RD

Address Details 4545 MUSHROOM RD STE 100,SAUCY,0H, 45654, United States f
Create !
Details Account Number IBAN Currency Bank Name Start Date End Date Priority  Increase Priority Decrease Priority Status Update
[CHide 287554 S Dolar 26-Jun-2013 | (@ | & 1 A ) New s
Your Company Name My Company Account Account Type
Routing Number 041000124 Branch Name

Assignment Status  Awaiting approval for general use of account

12. Once your bank information is approved you will receive an email confirmation and the Assignment
Status will change to approved.

Routing Number Does Not Exist
If your bank Routing Number does not exist in Progressive’s system cancel out of the request.

1. Click on the Banking Details link again.
Profile Management

+  General
+  Company Profile

= Address Book

=  Contact Directory
= Business
Classifications

= Product & Services
- Banking Details

%

2. Choose All Assignments and then click Go.

Banking Details
view |All Assignments | x m Cancel Save

& TIP Date format example: 22-Apr-2013

Add || Create

Details Account Number IBAN  Currency Start Date End Date Priority Increase Priority Decrease Priority Status Update
No results found.
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3. Find the address to add the banking information to and click on the Assignments icon.
Banking Details

View IAII Assignments 'I Go

Details|Type v |Name
# Show General PIZZA PALACE

Details Assignments
General accounts used at all supplier addresses.

+) Show Address 4545 MUSHROCM RD 4545 MUSHROOM RD STE 100,SAUCY,OH,45654, United States

+ Show Address 8989 PEPPERCONI

8989 PEPPERONI ST,CHEESE, OH,44555,United States

4. Click on the Create button.

Manage Bank Account Assignments

Cancel Save
Address Name 8989 PEPPERONI
Address Detals 8989 PEPPERONI ST,CHEESE,OH,44555,United States
Add | Create |4

Details Account Number IBAN Currency Bank Name Start Date End Date Priority  Increase Priority Decrease Priority Status Update
No results found.

5. Select the New Bank radio button. Choosing this option will also enable the New Branch radio button.

Bank Branch
® NewBark M= =B & New Branch
(" Existing Bank (" Existing Branch
* Routing Number # Confirm Routing Number

6. Enter the Routing Number in the Routing Number field and in the Confirm Routing Number field.

Bank Branch
& New Bank @ New Branch
€ Existing Bank " Existing Branch
Routing Number (041555263 ‘.——— Confirm Routing Number |041555263‘ 4'___—
Your routing number must be 9 digits
7. Enter your Bank Account Number in the Account Number field. Click on the Show Account Details link
Bank Account
* Account Number t———‘ Ci ¢ |US Dollar =
o IEh' " IM AccuunturSrti:Lc\: Hew o

Your Company Mame
B Show Account Detells s

8. Enter your Account Name (Nickname) in the Account Name field. Enter Checking or Savings in the
Description field. Add any necessary notes in the Note to Buyer field. Click the Save button.

Bank Account

* Account Number [2666696

Currency | US Dollar 'I
IBAN Account Status New
Account Name |My Company Account

¥ TIP i.e. Colege Account, Savings Account, Business Checking.
=) Hide Account Details

Details
Alternate Account Name Description  [Checking]
Account Suffix Ii Please enter Checking or Savings
End Date #
Agency Location Code {example: 26-Jun-2013)
; 28
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9. The system will display a confirmation notice that the bank information has been added to your profile.
Click on the Show hyperlink.

& Confirmation

Bank account 2666696, with the routing number , has been added to your profie. The account information wil be routed to an administrator who wil review the details
and carry out any account verification that is required. You wil be notified once the review is complete.

Manage Bank Account Assignments

Cancel Save

Address Name 8989 PEPPERONI
Address Detais 8989 PEPPERONI ST,CHEESE,OH,44555,United States

Add | Create

Details u mber IBAN Currency Bank Name Start Date End Date Priority Increase Priority Decrease Priority Status Update
1 Shov 2666696 US Dolar [26-1un-2013 [ | =i v New |

10. Your bank information request will be routed to the Buyer Admin for approval. Once your bank
information is approved you will receive an email confirmation. Click the Save button.

Cancel Save
Address Name 8989 PEPPERONI
Address Detals 8989 PEPPERONI ST,CHEESE,OH,44555,United States f
Create
Details Account Number IBAN Currency Bank Name Start Date End Date Priority Increase Priority Decrease Priority Status Update
=) Hide 2666696 US Dolar 26-Jun-2013 | [ & |1 v New o~
Your Company Name My Company Account Account Type
Routing Number Branch Name
Assignment Status  Awaiting approval for general use of account

11. Once your bank information is approved you will receive an email confirmation and the Assignment
Status will change to approved

Add Bank to Address Using Existing Bank

This example will show you how to use the bank existing information associated to one of your addresses and
attach that same bank information to an existing address that does not currently have any bank information
associated to it.

1. Click on the Banking Details link again.
Profile Management

+  General

+  Company Profie
Address Book

- Contact Directory

- Business
Classifications

= Product & Services
Banking Details

LY

[s)

i)

[s)
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2. Choose All Assignments and then click Go.

Banking Details
Views Cancel | | Save
& TIP Date format example: 22-Apr-2013
Add || Create
Details Account Number IBAN  Currency Start Date End Date Priority Increase Priority Decrease Priority Status Update
No results found.

3. Click on the Assignments icon for the address that requires the banking information to be associated to
it.

Banking Details

View |Al Assignments = E

Details Type ~ |Name ‘Details Assignments
# Show |General FLOWERS R US General accounts used at al supplier addresses. =l
[#Show Address 25255 LAVENDER 25255 LAVENDER ST,PURPLE,CA,33465,United States N =

# Show |Address 12345 DAISY CIR 12345 DAISY CIRCLE,ROSE,OH,44345,United States =]

@ Show Address 77878 TULIP RD 77878 TULIP RD,CARNATION,FL,44356,United States =

4. Click on the Add button.

l\flanage Bank Account Assignments

Cancel | | Save
Address Name 25255 LAVENDER

Address Detais 25255 LAVENDER ST,PURPLE,CA,33465,United States

Ad;d Create

Details Account Number IBAN Currency Bank Name Start Date

End Date Priority  Increase Priority Decrease Priority Status  Update
No results found.

5. Select the Account Number (banking information) to be associated to the address and then click on the
Save button.

Add Account
| save|
Select Al | Select None
Select Accoynt Number Account Name IBAN Currency Bank Name Branch Name Status
r gf@ﬂi US Dollar 051123456 051123456 New
2 (7566 US Dollar PNC 041000124 Approved

6. The system will display a confirmation that the general account assignments have been updated. Click
on the Show hyperlink.

[y Confirmation

The general account assignments have been updated.

Manage Bank Account Assignments

Cancel | Save
Address Name 25255 LAVENDER

Address Details 25255 LAVENDER ST,PURPLE,CA,33465,United States

Add | Create

Details Account Number IBAN Currency Bank Name Start Date End Date Priority Increase Priority Decrease Priority Status Update
@ Show DXOOXT7S66 US Dolar  PNC 24-Apr-2013 | & | & A V) Approved
T )
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Manage Bank Account Assignments

7. Your bank account information is now routing to the Buyer Admin for approval. Click on the Save button.

Address Name 25255 LAVENDER
Address Detals 25255 LAVENDER ST,PURPLE,CA,33465,United States

Assignment Status  Awaiting approval for general use of account

Create \
Details Account Number IBAN Currency Bank Name Start Date End Date Priority Increase Priority Decrease Priority Status Update
SHde 0007566 US Dolar  PNC [2a-apr-2013 @ [ I - Approved
Your Company Name Account Type Checking
Routng Number 041000124

Branch Name 041000124

8. Once your bank information is approved you will receive an email confirmation and the Assignment

Status will change to approved
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View Bank Account

1. Click on the Admin tab.

Home | Orders

) Finance

2. Click on the Banking Details link.
Profile Management

+  General
+  Company Profile

= Address Book

=  Contact Directory
= Business
Classifications

= Product & Services
- Banking Details

%

3. Choose All Assignments from the drop down list and then click Go.

Banking Details

QU Al Assignments R *-"'—’

“ TIP Date format example: 24-Apr-2013

Add | Create

Cancel | | Save

Show|Address 77878 TULIP RD 77878 TULIP RD,CARNATION,FL,44356,United States

Details Account Number IBAN  Currency Start Date End Date Priority Increase Priority Decrease Priority Status Update
No results found.
4. Click on the Assignments icon to view the banking information for that address.

Banking Details

View IA\I Assignments | - Go

Details Type + ‘Name Details Assignments
J General FLOWERS R US General accounts used at all supplier addresses. =

Address 12345 DAISY CIR 12345 DAISY CIRCLE,ROSE,OH,44345,United States @

5. You bank information will display and show approved.

Manage Bank Account Assignments

Address Name 77878 TULIP RD
Address Details 77878 TULIP RD,CARNATION,FL,44356,United States

Create

Details Account Humber IBAN Currency Bank Hame Start Date End Date Priority  Increase Priority

24-Apr2013 | & [ & 0 9

Account Type Checking
Branch Name 041000124

3 Hide XXXX7566 US Dollar PNC
Your Company Name

Routing Number 041000124

Assignment Status  Priority and effectivity dates approved

Decrease Priority

Cancel Save

Status Update

Approved &
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Inactivate Bank Account for a Specific Address

1. Click on the Admin tab.

Home | Orders ) Finance

2. Click on the Banking Details link.
Profile Management

+  General

+  Company Profie

= Address Book

- Contact Directory

- Business
Classifications

= Product & Services
= Banking Details

%

3. Choose All Assignments from the drop down list and then click Go.

i)

Banking Details

RUETE 2| Assignments g *“"

= TIP Date format example: 24-Apr-2013

Add | Create

Details Account Number IBAN  Currency Start Date End Date Priority Increase Priority
No results found.

Cancel | | Save

Decrease Priority Status Update

4. Click on the Assignments icon for the address that requires the banking to be inactive.

Banking Details

View |All Assignments | =

Details Type = [name Details
5! eneral FLOWERS R US General accounts used at all supplier addresses.

12345 DAISY CIR 12345 DAISY CIRCLE,ROSE,OH,44345, United States

77878 TULIF RD 77878 TULIP RD,CARNATION,FL,44356,United States

5. Click on the calendar icon and choose the date to end date the banking information and then click on

the Save button.

Manage Bank Account Assignments

Address Name 77878 TULIP RD
Address Details 77878 TULIP RD,CARNATION,FL,44356,United States

Add | Create /

Details Account Number IBAN Currency BankMName  Start Date End Date Priority  Increase Priority

[ Show [Y00CX7566 US Dollar  PNC 24-Apr-2013 25-Apr-2013 | & 1 2

Save

Decrease Priority Status Update

v

Approved 7
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6. The system will display a Confirmation message that your account has been updated.

D Confirmation

The general account assignments have been updated.

4=

Manage Bank Account Assignments

Address Name 77878 TULIP RD
Address Details 77878 TULIP RD,CARNATION,FL,44356,United States

Add | Create

Details Account Humber IBAN Currency Bank Name Start Date

[24-Apr-2013

End Date

3 Shows X00€¢7566 Us Dallar  PNC |25—A|Jr-2013 1

Priority Increase Priority  Decrease Priority

A)

Cancel Save

Status  Update

V)

Approved 7

NOTE: If you are deactivating your banking information for a specific address because it has changed, be sure
to set up the new banking information for the same address immediately after you submit your deactivation

request. This will ensure that there is no disruption in your EFT payments.
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View Bank Account Address Assignments

1. Click on the Admin tab.

Home | Orders

Profile Manage

+  General

o Address
o Contact

= Product
Banking

0

+  Company Profile

= Business
Classifications

ment

Book
Directory

& Services
Details

%

2. Click on the Banking Details link.

3. Choose All Assignments from the drop down list and then click Go.

Banking Details

Add | Create

Details Account Number
No results found.

View  |[BIGEERINECE ~ *—"'—

= TIP Date format example: 24-Apr-2013

IBAN  Currency

Start Date

End Date Priority

Increase Priority

Cancel | | Save

Decrease Priority Status Update

4. Click on the Show links to see a partial view of the bank account information associated to the address.

Banking Details

View |All Assignments =

Details Type + |Name

Details

Account Number

& Show General FLOWERS R US
ov Address 12345 DAISY CIR

e Address 77878 TULIF RD

'Your Company Name

General accounts used at all supplier addresses.

12345 DAISY CIRCLE,ROSE,OH,44345,United States

77878 TULIP RD,CARNATION,FL,44356,United States

[TBAN

'Currency

Start Date End Date

ZOOCKT566

us Dollar

24-Apr-2013

|Priority
1

5. Click on the Assignments icon to see a full view of the banking information associated to the address.

Manage Bank Account Assignments

Add | Create

Details Account Number

[ Show X00KX7566

Address Name 77878 TULIP RD
Address Details 77878 TULTIP RD,CARNATION,FL,44356,United States

IBAN Currency Bank Name

US Dollar PNC

Start Date

24-Apr-2013 | B

End Date

Priority  Increase Priority Decrease Priority Status Update

[ =

~

v Approved |

Revised 6-2013
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Sample of Claims EFT Notification of Deposit

You will receive an e-mail from Progressive which contains an EFT Notification of Deposit each time an EFT

payment has been made to your bank account. This will be in the form of a .pdf file.

Revised 6-2013

. Page 1of 1
1
PROGRESSIVE
NOTICE OF DEPOSIT: ELECTROMIC FUNDS TRAMSFER # 710001072
S5 PAYMENTS COLORADO The Progressive Group of Insurance Comganies
141725 S0UTH MAIN 6300 Wilson Mills Rd.
COLORADO SPRINGS, CO 20001 Mayfield Village, OH 44143
(147} 3891111
Motce of Depost: DE14/2007 Azcount Mumber, =Tl
Progressive’s Supglier Mumber: 2Do046 Fouting Mumber: 101000019
Tiota Payment Amound: 36263024 Totd Number of Invoices: 7
This amaount should aopear in your bank account within 2 business days from the notice date. f you have any questions regandng this payment. please contact Progressive’s
iSupplier Support Team at 1-877-618-7473. i you have questions regarding a specfic clam, please contact the assigned claims adjusier
Details:
CLAIM # CUSTOMER VEHICLE VIN COVERAGE INVCICE # COMPANY AMOUNT
NAME DESCRIFTION
07-3441427 VIMCENT P a7 POMT) 1G2WAIIaTe0TES4d | COLL 8230 Progressive Casuaty $500.00
SCHAAD gg.ﬁND PRIX Insurance Company
07-3501434 MARTHA RINKER | 02 FORD 1FMZUTIE675080500 COLL 8196 Progressive Direct $10.481.36
EXFLORERSX4 Insurance Company
W
D7-a 1362 FINEERLY L 06 JEE] 1RGSR TA05050 COLL [11] Frogressive Classic F0.57430
LCWE LIBERTY Insurance Company
4X45W
O7-3661383 ALBERTL 96 FORD 1FALFI2LIXTE0AMED COLL ) Progressive $10,786.78
PERRIEN TAURUS Morihwestem Insurancs
GLE40 Company
O7-3701 387 FETH SMART 05 FUMOA THGESZGAro061861 COL g1ad Frogressive Casuaty F8,730.50
CIVIC EX 40 Insurance Company
O7-3781304 CORCTHY 02 MERCE 5430 | WOBNGTIUTFE060682 | COLL 6137 Progressive Casuaty $10,580.25
MCCLURE 40 Insurance Company
07-3641425 JON EIFANAS a7 MITSU 4AAKA4Y2TEIG 1862 COLLFD 8223 Progressive $35.00
ECLIPSE G5 2H Morhwestem Insurancs
Company
36
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Proof of Insurance Deliverable Notices

Participation in the Progressive Network Shop program requires body shops to maintain specific levels of
Garage Keepers, Liability and Workers Compensation coverage. As the additional insured, a copy of proof of
insurance is required by Progressive.

7 days prior to certificate expiration, Progressive will generate reminder notices to the email account registered
with Progressive. The email will be sent from a general account
System_WRKF_Notifications@progressive.com.

Responding to the Deliverable
1. To attach the insurance certificate to the reminder notice in iSupplier, log into iSupplier and click on the
Orders tab.

Admin | Finance

2. On the Deliverables page, select the status of Open then click Go.

Manage Deliverables

Deliverable Name i Document Type j
Status {88 Document Number

Due Date From &
&

Due Date To

& Indicates deliverable is overdue % Indicates responsible party failed to perform the deliverable

Search

3. The system will display all Open deliverables.

Search
Deliverable Name Document Type j
Status [Open A Document Number |
DueDateFrom [ | &
DueDateTo [ | @

& Indicates deliverable is overdue % Indicates responsible party failed to perform the deliverable

Deliverable Document
Deliverable Name Type Document Type |Number Party Name Contact Due Date |Status|AlertUpdate
Garage Liability, Garage Keeper and Workers Contractual Contract Purchase 10477, 1 ESTABROOK MOTOR KM 01-Apr-2013 Open ;
Compensation Proof of Insurance Required Agreement COMPANY INC Katona =
Garage Liability and Garage Keeper Proof of Contractual Contract Purchase 10478, 0 ESTABROOK MOTOR KM 08-May-2013 Open
Insurance Required Agreement COMPANY INC Katona
Garage Liability, Garage Keeper and Workers Contractual Contract Purchase 10478, 0 ESTABROOK MOTOR KM 08-May-2013 Open >
Compensation Proof of Insurance Required Agreement COMPANY INC Katona
Workers Compensation Proof of Insurance Contractual Contract Purchase 10478, 0 ESTABROOK MOTOR KM 08-May-2013 Open 2
Required Agreement COMPANY INC Katona
Garage Liability and Garage Keeper Proof of Contractual Contract Purchase 10477, 1 ESTABROOK MOTOR KM 01-Apr-2014 Open >
Insurance Required Agreement COMPANY INC Katona

4. For the deliverable that matches the insurance certificate(s) that will be expiring, click on the Update

icon.
Deliverable Document
Deliverable Name Type Document Type |Number Party Name Contact Due Date |Stat: rt Update
Garage Liability, Garage Keeper and Workers Contractual Contract Purchase 10477, 1 ESTABROOK MOTOR KM 01-Apr-2013 Open A 2
Compensation Proof of Insurance Required Agreement COMPANY INC Katona i
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5.

Change the status to Submitted and add any notes to clarify the update, notes are optional.

Contract Purchase Agreement 10477, 1: Update Deliverable

Deliverable Name Garage Liability, Garage Keeper and
Workers Compensation Proof of
Insurance Required
Due Date 01-Apr-2013

N Apply

BicIdEM Submitted fig

Current Status Open
Notes =l

Description |your updated insurance certificate is due
on or before current document expires.
Refer to the attached "NWS Ins
Requirements_2012" document in

3 E

=

6. To attach and add your certificate of insurance click on Add Attachment button.

Attachments

Add Attachment... )-&'

\Type |Description

\Last Updated By |Last Updated |Update Delete

MarkvView Title

TUSR78E 01-May-2013 2 @

NWS Ins Requirements 2012.docx File  Progressive Network Shop Insurance Requirements

7. Add a Title and a Description of what you are attaching. Click on Browse and navigate to the location
where the electronic insurance certificate document is stored and select the document. The system will

return you to the Add Attachment window in iSupplier. Click the Apply button.

Attachment Summary Information

Title [Certification

Description [New Garage Keepers certificate

Category External

Define Attachment

Type & File |C \Documents and Settings\LHENKEL1

\Desktop'certificate.c  Browse...

€ URL

© Text

=

i N

Cancel ‘ Add Another ‘ Apply |

8. Click Apply again to complete the transaction. The system will display the following message at the top

of the window:

[ Confirmation

Deliverable Garage Liability, Garage Keeper and Workers Compensation Proof of Insurance Required has been updated.

9. The Progressive Claims Compliance team has been notified of the update to your insurance certificate.

Revised 6-2013
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Correcting the Deliverable

Scenario Actions to Take

Attached the Use the Delete (trash can icon) to remove the file. Follow the previous

wrong steps to attach the correct file.

document

Forgot to If you have not been contacted by the Claims Compliance Team:

attach the Search for the item on the Orders > Deliverables tab.

document In the Search options, change the Status to Submitted. Click Go to
search.

Click on the Update icon for the appropriate deliverable.
Follow the previous steps to attach the document(s)

Forgot to If you have not been contacted by the Claims Compliance Team:
change the Search for the item on the Orders > Deliverables tab.
status In the Search options, change the Status to Open. Click Go to search.

Click on the Update icon for the appropriate deliverable.
Follow the previous steps to attach the document(s)

Manual Process to Provide Proof of Insurance

A paper copy of the insurance certificate should be faxed to 866-744-5542, attention: NWS Compliance.

Revised 6-2013
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Contacts Directory

The iSupplier application allows Suppliers to provide Contact information to Progressive via the iSupplier portal.

If you choose to include this information in the application, it will be submitted to our Supplier Maintenance
group for approval. Once approved, this information will be a permanent part of your Supplier record with
Progressive until it is changed or updated by you, the Supplier.

1. Click on the Admin tab.

Home | Orders Finance

2. Click on the Contact Directory link.

Profile Management

»  General

+  Company Profie
Address Book
Contact Directory

-  Business
Classifications

= Product & Services
=  Banking Details

o

(%]

3. The system will display all Contacts listed on your Supplier Account. Actual iSupplier Users are noted on
your account by having a E] in the User Account field, otherwise the person listed is just a contact on
your account and will not have access to iSupplier under any responsibility.

Contact Directory : Active Contacts
Create

First Name |Last Name Phone Number Email Status User Account Remove Addresses Update
Sue Donateli 440-603-5818 sdonatel@progressive.com Current v m ;j 4
ANME GRCITZER 216 663-8181 Current m =

= I
LISA HEMNKEL LHENKEL@ALT.COM Current v m ‘;j p
Karen Katona KMKTEST@YAHOO.COM Current v m ‘—;j p

NOTE: To add an iSupplier User to your account an Add/Delete User from must be completed by the person
with the correct authority and then submitted to Progressive for processing and approval.
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Business Classifications

The iSupplier application allows Suppliers to provide their Business Classification information to Progressive via
the iSupplier portal. Inclusion of this information is strictly voluntary and not required by Progressive.

If you choose to include this information in the application, it will be submitted to our Supplier Maintenance
group for approval. Once approved, this information will be a permanent part of your Supplier record with
Progressive until it is changed or updated by you, the Supplier.

1. Click on the Admin tab.

Home | Orders ) Finance

2. Click on the Business Classifications link.
Profile Management

+  General

«  Company Profie
Address Book
Contact Directory

=  Business %

Classifications
=z Product & Services
= Banking Details

(%]

o

3. Enter your Business Classification, Certificate Number, Certifying Agency and Expiration date, if all are
applicable. Next enable the certification statement, then click the Save button.

TUSTITESS

save

Certificatj

[¥ 1 certify that I have reviewed the classification below and they are current and accurate.

Last Certified By

® TIP Date format example: 26-Mar-2013

Classification \ Applicable  Minority Type Certificate NHumber Certifying Agency Expiration Date

Hub Zone r I I I B

Minority Owned r l—;' I I I =

Service-disabled Veteran Owned r I I I &l

Small Business r I I‘ I =

Veteran Owned W~ (" I ISE|f—CEr‘tiﬁCﬂti( I =
= | | | @

Women Owned

Cancel | | Save
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Products and Services

The iSupplier application allows Suppliers to provide their Products and Services information to Progressive via
the iSupplier portal. Inclusion of this information is strictly voluntary and not required by Progressive.

If you choose to include this information in the application, it will be submitted to our Supplier Maintenance
group for approval. Once approved, this information will be a permanent part of your Supplier record with
Progressive until it is changed or updated by you, the Supplier.

1. To start click on the Admin tab.

Home | Orders Finance

2. Click on the Products and Services link.
Profile Management

+  General

«  Company Profie
Address Book
Contact Directory

= Business
Classifications

=z Product & Services
= Banking Details

(%]

o

3. Click the Add button to review codes.

Products and Services

Select Code Products and Services Date Added Approval Status View Sub-Category
No results found.

4. Enable the Browse All Products & Services button or enable the Search for a Specific Product &
Service.

Add Products and Services: : (APPLIED LASER TECHNOLOGIES)

Cancel | | Apply

 Browse All Products & Services
' Search for Specific Product & Service

<) Previous |1-10 [+ Next 10 &

‘ View Sub-

Code Products and Services Categories Applicable
14111500 Printing and writing paper I~ Applicable
14111504 Tractor feed paper [~ Applicable
14111537 Label papers [~ Applicable
14111700 Personal paper products I~ Applicable
14111815 Tent cards [~ Applicable
14111821 Order form or order books " Applicable
14121800 Coated papers [ applicable
14121806 Waxed paper [~ Applicable
14121808 Freezer paper I~ Applicable
24131501 Combined Refrigerator/Freezer [~ Applicable

<) Previous [1-10 =] Next 10 &
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5. Choose your Products and Services code(s) and then click Apply.

View Sub-

Code ‘Products and Services ICategories Applicable

44102414 Self-inking stamp ™ Applicable
44103119 Heat transfer paper for copiers ™ Applicable
44111513 Supports for diaries or calendars ™ Applicable
44111522 Book holder ™ Applicable
44111804 Drafting papers ™ Applicable
44111808 T squares ™ Applicable
44111909 Board cleaning kits or accessories I” Applicable

44111912 Whiteboard eraser \ I Applicable
44120000 Office supplies [ Applicable

44121510 Mailing seals " Applicable

2 Previous 10 |61-70 || Next 10 &
Camngply

6. You will receive a confirmation note that the Products and Services codes were added to your profile.
Click the Return to Products and Services link.

[  Confirmation
The following Product and Service categories have been added to your profile.
, Office supplies

Return to Products and Services «/—

Your submission is now in a Pending Approval status.

Products and Services

Select All | Select None
Select Code Products and Services Date Added Approval Status View Sub-Category

T 44120000 Office supplies 10-Apr-2013 Pending Approval (

Once approved by Progressive’s Supplier Maintenance group your submission will show in an Approved status.

Products and Services

Select All | Select None
Select Code Products and Services Date Added Approval Status View Sub-Category

[T 44120000 Office supplies 10-Apr-2013 Approved K
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Self =Service Password Reset

Follow the steps below to reset your user password.

1. Access the iSupplier Login Page.

2. Click Login Assistance, located directly below the Login button.

PROGRESSIVE

AT Lo

e

e s DEUOVITLOO

el For mentarce, paese o
AMTRACTORS © Slasss u ypor T

3. Enter your User Name and click the Forgot Password button.
Login Assistance

* Indicates required field

Forgot Password

Enter your user name, instructions for how to reset your password will be emailed to you.
User Name |jab0020

I Forgot Password I

4. The following Confirmation message will appear. Click OK.

PROGRESSIVE

"t Confirmation

Your password-reset request has been submitted. An email with instructions will be sent shortly.

Please contact the System Administrator if you do not receive an email within the next 10-15
minutes.

1 Navigator ¥

B2 Favorites ¥

Diagnostics

5. Open your email and click on the Reset your Password hyperlink.

2

From: Wockflow Maler E8SQ01 <NoRepiyTo@progressive.com> Sent: Mon 06/17/2013 10:5
To M A Lansky

Ce

Subject FIE Password Reset

Teme Zone (GMT -05:00/-04:00) Eastern Time
To LANSKY, JILL

Sest  17-JUN-2013 10:53:37
D 122076927
Reset your password and follow the on-screen instructions. This email can be ignored In case you didn't request 3 password reset, the link Is only avalfable for a short time.
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6. The following screen will appear. Enter your user name, your new password and confirm your new
password.

Reset Password

* Indicates required field

Please enter your username and passwords below. The password you enter below will be used to replace your old password.

* User Name  [jab0020

* Password Iooooouo

{S characters or mare)

* Confirm Your Password Iouoouo

[ Confirm Password ]

7. The following Confirmation message will display. Click OK.

PROGRESSIVE

Diagnostics Home Preferences

& Confirmation
The password has been reset; use the new password to login to the system.

8. Login to iSupplier using your newly created password.
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Troubleshooting

Internet Browser Issues
If you are experiencing issues logging into iSupplier you may need to utilize another browser other another
version of Internet Explorer.

The following browsers are certified by Oracle as compatible with Release 12 e-Business Suite — iSupplier
Portal.

e [|E9, 8, and only select IE 7 and 6 Windows configurations

o Firefox for Windows Users

e Safari for Mac Users

If you are still experiencing issues logging in after using one of the compatible browsers or Internet Explorer
versions above, please send an email to isuppliersupport@progressive.com with the issue details along with a
print screen of any errors you are receiving.

Progressive PDF Files

Progressive initially and periodically will be sending your company .pdf files. These files will typically contain
information related to the iSupplier program and/or they can be your payment details. Payment detail .pdf files
are sent every time a payment is made to your company.

Some Internet Providers, particularly AOL will automatically encode and translate the attachment using a
system called MIME (Multipurpose Internet Mail Extensions) when they are transferred to your computer.

MIME converts the binary attachment to a text format that can be handled by Internet
email. The message’s recipient needs a program that can decode a MIME e-mail and turn it back into a binary
file that the computer can work with.

The program most often used is WinZip. It is recommended though, that you contact your Internet Provider for

additional help on opening/converting the file attachments that Progressive sends if you are experiencing
difficulty opening them.
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